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Beyond Health Care: COLLABORATIVE CARE
WCA Infuses $191 ‘ __

For over 20 years
WCA has earned a solig
reputation for providing
outstanding cancer sef-
vices.We are recognizel
as a top rated cance¢r
program by theAmeri-
can College of Surgeor]s
Commission on Cance

For patients and fam{
lies facing cancer today
WCA is excited to
announce that has takgn
an already excellent rg
diation program to ne
levels, launching a worl
class radiation treatmeift
program in collaboratio
with Roswell Park Can
cer Institute (RPCI), on
of only 40 comprehensive cancer centers in the country as designgted k
the National Cancer Institute. The collaboration includes consultativg ser

Million Into Economy

According to theAmerican Hospital
Association (AHA),Americas hospitals treated
118 million people in their emgency
departments, provided care for 600 million
outpatients, performed 27 million surgeries and
delivered 4 million babies in 2006. Every year
hospitals provide vital health care services like
these to millions of people in thousands of
communities.

However the importance of hospitals to
their communities extends far beyond health
care. In 2008 alone, WCA Hospital infused
$191 million back into our local economy

“WCA, lik e man y of the ar ea’s
health systems , Ser ves as
a powerful engine beyond health

A1

care. We are a leading force of vices in radiation oncologymedical physics and dosimetry WCA
economic development and Hospital. Cancer care specialists at both facilities will be linked electyoni-
acti vity , infusing millions of cally allowing for real-time development of patients’ treatment plans. Rogwell
dollars back into our local Park clinical studies will be available to radiation medicine patients at VJCA.

“What began as a vision is now a realfitsaid BetsyTl. Wright, WCA
President/CEO. “This is an important time for patients and their faHilies

econom Yy ann uall y.”

as we enhance our long-standing relationship with Roswell and prqmote
the clinical missions of both institutions. Our goal is to provide a conjpre-
hensive and integrated world-class radiation treatment program that puild
on both respective missions and rich histories of providing high quality can-

cer care.”
SeeBEY ONDHEAL THonP age 5 See RADIA TIONonP age 4

—BEeTsYT. WRicHT, FACHE
WCA HospimL PResiDENTCEO




A Message From Betsy T. Wright, President/CEO

Dear Friends,

I would like to take this moment to reflect WiCA's accomplishments as we
enhance our delivery of care by earning high marks and national recognition from
some of the countrg’premier healthcare authorities.

We are proud to once again be recognized for our highest standards of cancet
care by receiving accreditation with commendation level of compliance from the
American College of Sgeons Commission on Cancé&ur Chemical Dependency
Program was awarded a full three-year operating certificate from floe @f Alcoholism and Substan@euse Services
and our hospital met the highest standards of blood bank excellence frAmaheanAssociation of Blood BanksWe
were acknowledged asTap US Performer for quality indicators by the Centers For Medicare and Medicaid Services, an
our Clinical Laboratory earnékhe Joint Commissios’gold seal of approval for providing high quality and safe services.
More recentlyWCA exceeded all requirements from thmerican College of Radiology for our mammography and breast
ultrasound program.

Extending our focus on patient excellence, we opened a new Endoscopy Suite at Riverwallk 6&ti@rsquare-foot
ultra-modern suite that is equipped with high-tech Endoscopy instrumentation and designed to answer the needs and a
the growing demand for service$o keep pace with the growing and changing trend in outpatient care, we opened the
Center For Imaging & Medic#@rts atWCA that optimizes patient accessibility and improves the coordination of care.

We are pleased to announce the launch of our radiation treatment program in collaboration with Roswell Park Canc
Institute that further enhances an already excellent radiation proyjvarhope you will join us for a Community Open
House, on SundaiMay 39, that celebrates our commitment to our patients by providing innovative cancer care right here
at home.

Patient satisfaction is not enough in todaybrld. Excellence is expected and in 2008, we embarked upon the
Healthcare Consuméissessment Of Healthcare Providers Systems (HCAHPS) sufey is the perfect tool to help us
achieve excellence in delivering superb patient experiences.

As the lagest employer in Chautauqua Coynig serve as an economic catalyst, contributing $191 million dollars into
the local economy last ye@ur oganization is a critical component of the regiomtonomy and we are proud contributors
to the area health and vibrancy

I would like to recognize our generous, supportive community-at-large whose generous gifts assist us in further
advancing the medical care and patient experience at WCA.

By continually exploring ways to better serve our patients, we ensure the future success and Wély &l of
these achievements are a testament to the hard work and strong commitment from you, our board and hospital leaders
physicians, employees, volunteers, and community supporters who create an environment that promotes a standard of
excellence in health care. | hope each of you take a moment to rejoice in your accomplishments.

=

Congratulations to Employees of the Month,Mac MacKenzie, Jane Baideglle Wlliams, and May Alonge.
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Hospital Leader  ship
Karen Bohall Named HR Director Karl Sisson Named Development Director

~ Karen Bohall has been named Karl Sisson has been named Director
Director of Human Resources at \ of Development at WCA. In this role,
™

™
= WCA. She has overall responsibility he will coordinate all the development
% {ﬁ;;_. for the planning and direction of a

activities ofWCA Hospital andV.C.A.
broad spectrum of human resources

SPEC : Foundation, including fundraising drives,
strategies in support /CA's mis- comprehensive capital and endowment
sion and vision.

campaigns, stewardship and donor
Karen brings over 30 years of recognition programs, and face-to-face
solid human resources management appeals.
to her new position. Prior to being “Karl brings great enthusiasm and
named directorshe served as interim director of human re- passion toWCA Hospital,” explains BetsyVright, WCA
sources aWWCA. Karens career includes extensive experi- President/CEO. “| am confident he will further our mission as
ence in the human resources field with expansive knowledge@e positively represents WCA Hospital to our constituents, while
in employment recruiting and retention, employment orienta-generating financial support for the present and future of ou
tion and training, employee relations, statistical reporting, ancbrganization.”
policy development. “I look forward to working closely with Karl to build for the
“We are pleased to have Karen lead our human resourcégture of WCA Hospital,” says Florence Cass, Executive
initiatives,” said BetsyVright, WCA President/CEO. “Karen = Director for theW.C.A. Foundation. “As a result of this
brings a wealth of human resources expertise to her newoordination, | anticipate growing the endowment in the coming
position and she will be an asset to our administrative angears in order to provide even more funding to the hospital or
management leadership and s&fVCA. We look forward  an on-going, annual basis.”
to working with Karen in her new capacity “| am truly excited to represent WCA Hospital which has a
In her new post, Bohall oversees all facets of human rerich history and is central to the future of our commyhity
sources management for 1,291 employees including, impleexclaims Mr Sisson. *“I look forward to building relationships
menting policies and procedures, recruitment activities, stafiyhich result in the advancement of this great non-profit
and leadership development, strategic planning, human resrganization, enabling us to better serve the community where
sources operations, as well as, employee relations, and conyas born, raised, and now raise my own fandilya community
pensation and benefits. hospital, WCA Hospital is a cornerstone of this community and
Karen joined WCA in 1983 and has held multiple positions a true asset to this regio®Ve should all take great pride in
in Human Resources prior to her recent promotforecog- WCA Hospital and celebrate its many successes.”
nized leader in the human resources field, she is a member of For the past ten years, Misson has served as the Director
the Society for Human Resource Management (SHRM) -of Development for Heritage Ministries (Jamestown), where
the worlds lagest professional association devoted to humanhe oversaw development, marketing, public relations, and speci:
resource management - and a member of the locaMdei  events for the non-profit ganization. Previous|ye served as
Pennsylvania SHRM group. She served on the school boarghe Director oAlumni Relations in the Gite of Development
at Maple Grove JiSr. High School in Bemus Point, New — at Robertd\esleyan College in RochestdlewYork, and as
York, for six years and was a member and Past-President @fn Account Executive for Bradan Productions in Cleveland,
the ParentSeacheAssociation (PA) at the former Fluvanna  Ohio.
Elementary School, in Jamestown, Néark. Mr. Sisson and his wife, Laura, make their home in Gerry
“WCA is a very rewarding place to work,” said Karen. “I' where he was raisedThey have three young boys — Carter
am proud to be part of a supportive, patient-centered workzachary and Isaiah. MrSisson is a Certifiedt@vardship
force who is so dedicated to our mission, and to work among@Professional, a Paul Harris Fellow as a member of the
so many great professionals who truly love what they do eacllamestown Rotary Club, an active member of the Gerry Fre
day” Karen resides in Bemus Point with husband, Reynold,Methodist Church, the President of the Gerry Cemetery
and has three grown children, Justin, Brooks, and Christin@\ssociation, and serves on tdewn of Gerry Parks &
and two granddaughter]ison and Lily. Recreation Committee.

Karen L. Bohall Karl Sisson

Visit Us On The W eb...www .wcahospital.org 3
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FAST FACTS

Community Open House
Join Us! Community Open House
introducingWCA and Roswell
Park Cancer Institute world class
radiation treatmentSunday May
3rd, 11:30 a.m. - 2 p.m., at the WCA
CancerTreatment CenterActivi-
ties include walk/talk tours,
demonstrations of new cance
fighting technologyfree melanoma

screening, and much more. Fof

more details visit

wcahospital.org.

Www

WCA Goes Tobacco Free

OnJuly 1, 2009, WCA Hospital will
join other hospitals across the
nation and local health systems b
goingTobacco-Free. On July 1st
WCA will expand their current
Tobacco-Free policy to include all
buildings owned and operated by
WCA Hospital (except for private
residences) and all grounds an
parking lots as well as all vehicles

parked in hospital lots and
hospital owned vehicles.

Tobacco Free Cessation
For Life Classes At WCA
Ready to quit smokingTobacco
cessation classes will be offere
the first three Mondays of each
month, from 5:15 p.m. - 6:15 p.m.
Classes are free and open to th
public. To register contactToni
DeAngelo, R.N.WCA Wellness
Program Directqrat 664-8677.

Physician Presents Talk
On Back Pain - May 13
Brooke Kelly DO, Medical Director
of the WCA Medical Rehabilitation
Program, will present “Back Pain,
Symptoms - Risk Factors -
Treatment”,Wednesday May
13th, 5:30 p.m., WCA Hospital
Auditorium. Public is invited; light
refreshments will be served. NQ
reservations necessary

RADIA TION —

From Page 1

“Roswell Park is excited to implement this n
radiation care program with WCA Hospital whi
will expand the breadth of radiation medical ¢
available to cancer patients and their families,”
Donald L.Trump, MD, FACP, President & CEO&
RPCI. “Roswell Park believes that collaborative
relationships with institutions such as WCA Hospital - _
raise standards and quality Of Care fOr C Radaion Therapet prepare & patient for tcatment on the new state-of-the
patients while advancing the Roswell Park miasi, " 2200 Hnear Accelerator
to bring innovative cancer therapies to surroundingMore people are living with cancer
communities.” than ever before,” said Stanley Byun,

Patients treated at WCA will benefit from: MD, Chairman, Department of Radia-
the newarian Clinac 2300iX Lineakcceleratoy tion Medicine, at WCA. “Collaborating
which provides pinpoint accuracy; a full-time, onvith RPCI emphasizes our respective
site radiation oncologist and specialists workingedical community dedication to out-
together to plan treatments; and, electrorsi@nding radiation oncology care and
teleconferencing between WCA and Roswell Pgr@isitions us to keep pace with continu-
specialists to develop and review individualisly advancing treatment practices.
treatment plans. Our joint partnership strengthens our
commitment to building upon an already
outstanding cancer care program.”

“We are committed to outstanding pa-
tient care, state-of-the-art technology
and a high level of experienced physi-
cians and staff. These are the compo-
nents that continue to make WCA what
it is today Working in partnership with
Roswell Park reinforces our mission to
deliver exceptional healthcare,” Betsy
1 said.

RadiatioﬁreamenTeam, Front row front to back: Ktherine Stor_t¥¥,CA invites the _pUb“C toa _Commu-

e RTT, Radiatiohherapist: Stanley Byun, M.D. radiation oncold§)stOpen House in celebration of the
JuditiThomas, R, Chief Radiatidherapist; Patty Sau@fT,  collaboration with Roswell Park Can-
Radiatiomherapist; Gordon Bloombetgni¢erBack rovirom cer |nstitute.
front: DIDinko Penkovich, Ph.D., Medical Physicist; Sherry Rogers,

Oncology Clerk; Dan EkIOM Fadiatiohherapist; Carolyn Nelson,
R.N., Certified Oncology Nurse, Jill NofffirRadrationherapist.

“More than half of all cancer patients are tre
with some kind of radiation therapy during
course of their cancer treatment, making radie
therapy one of the most critical and lifesav’™"
procedures that is provided to cancer patie
said Michael Kuettel, MD, MBA, PhD, Tt
Barbara C. and George H. Hyde Chair in Radie
Medicine, RPCI. “This program adds new lay
of experience, knowledge and technology benet
patients while they receive treatment clos:
home.”

Feee Ave ferefea
Compsnily Open House
HACA Camesr Thedduesnd Caadier
1o WA Harpednd & Rosasels Fark Rasiaiion Frogaim
. Cussdity, Adige 3ol ~ FLA0 o - 3 i .
Feldk Pk Tomue
At over Radiafion Thais
Demoratrnbiiong ..'l' A |J|I.'|l.l'_':'u'.:lhl.l .'-'.='\|l'.l\.'.1.._|_:
Free Adslamsncd Forsesiing
At il Ainalogy ™ Eackalal |::.- e Emocorce ".Ill-;-l & Arpire
) Colle Peroriance

Rafmsfendt & Damr P




BEY OND HEAL TH — BEST PRACTICES

From Page 1

WCA Laboratory Awarded
Accreditation by
The Joint Commission

By demonstrating
compliance  gi# ™,
with The Joint /=

The HospitaAssociation of
New York Sate (HANYS)
analysis finds that Nework
Hospitals generate some $10
billion for the state and loca
economies each year — a f
10 percent of the gross sta

. = Ty
product. Nationallyaccording - - — . Co_mmissions // |
to the report, hospitals SUPPO.. national standards " & j
nearly $1.9 trillion of ecqr— for I_?ealtg cfa;e % ol
nomic activity PRS- quality and safety

Hospitals are also amofji¢ 5‘ hl - C 't T .‘i t the WCA Hospital Laboratory has earned
i ‘ui" Ommuni J‘ SS€ The Joint Commissios’Gold Seal of
4 Hixw A En

the largest employers
many communities acrogs "0 & Holal | momile Powerhouse Annuilly (| Approval™.
the nation. “W& are the sec= “We continually strive to improve the
ond largest  employer in Chautauqufurthermore, WCA is a leading sourcequality of our services and meeting The
County employing 1,291 sthf said Betsy ~0f community and public health care out-Joint Commissiois rigorous national stan-
“In 2008, our payroll was $44.2 million in "éach. “\& invest countless dollars indards is an important recognition of our
addition to $12.5 million in employee ben-community wellness and disease preefforts,” says BetsyWright, WCA
efits. And when you add $18 million in vention and outreach programs,” say$resident/CEO. “The Joint Commission
purchases, approximately $15 million inWright. “We allocate resources to keepevaluated the laboratos/performance
contract fees, $4 million in capital spendcommunities healthy and vibrant andin complying with nearly 300 standards
ing, and another $6 million in doubtful ac-continually intervene to improve therelated to quality control, safety
counts, our economic impact on the rebealth status of the under-served popunfection control, leadership, management
gion is extraordinally substantial.” lations.” of human resources, management of in-
“One out of every 10 jobs in the pri- Although hospitals play a critical role formation, ongoing performance improve-
vate sector are supported byn protecting the physical and economiament activities and other issues.”
hospitals,”add$VVCA Vice President of health of their communities, hospitalsrely “The accreditation process helps
Business Development and Marketing®"n communities for continued promote continuous, systematic and or-
James Zadoorian, Ph.D., who offered gupport. Proactive public policy andganization-wide improvement in health
preview of the hospita’ report findings hospital investment is necessary to precare organizations,” says Margaret Peck,
at the Jamestown Strategic Planning ar®£"ve hospitals and preserve the qualitgxecutive directorlaboratoryAccredi-
Parnerships Commission last month - 8f life. “The future impact of area hos- tation Program, The Joint Commission.
group comprised of key business, Igbopitals on the regios’physical and fiscal “Achieving accreditation demonstrates
and civic leaders. “Wth a hospital budget health depends upon the support of puBA/CA's commitment to providing high
of about $100 million, that means WcAlic officials, local residents, and our com-quality and safe services.”
creates $2 in economic impact for everynunities,” says Betsy'We continually William A. Geary MD, Pathologist,
$1 it spends. Where else can you get th#{ork to identify public policies and strat- and Medical Director of the WCA
kind of return in todag economy?” egies that promote, protect and in turnl.aboratory says dbrts to improve dor’
HANYS, an advocate for volunteerPenefit the economic viability of our stop when The Joint Commission survey
and public health facilities in NYS, stateg€gion.” is over “Meeting the standards and
that healthcare is absolutely vital to local Conclusively medical communities achieving excellence is a continuous pro-
economies. “Our economic impact drive@nchor local economies. “Investing incess,” says DrGeary “No matter how
urban revitalization efforts, tourism, edu-2nd developing our healthcare systemwell we did todaywe continue to strive
cation and manufacturing,” said Dris critical in securing our future andto do better tomorroW For a complete
Zadoorain. “Everything interconnected.” county-wide economic growth,” Betsy press release, visit wwwcahospital.ay
said. or contact Public Relations, at 664-8614.




Outstanding Sur  ve 'y Outcomes

WCA Receives Top Ratings From
Commission on Cancer

WCA has received the highest accreditation for compreher

cancer programs from themerican College of Sgeons (ACoS)
Commission on Cancer (CoQpnly 25 percent of all hospitals
across the United &tes receive this designation. In Nework
Sate, only one in fourprograms shae this honot

Commission
on Cancer

WCA's cancer program was granted a three-year approval
Commendation Level of CompliancApproval by the CoC is giver
only to those facilities that have committed to providing the hig
level of quality cancer care and that undergo a rigorous evalu
process and review of their performance.

“Providing high quality compassionate care is our top priority
WCA,” said Betsywright, WCA President/CEO. “This designatig
recognizes the high quality of comprehensive cancer care availg
WCA and demonstrates our commitment to providing residents ¢
communities we serve with access to skilled medical specialists
are involved in the diagnosis and treatment of carideis approval
also assures our patients that they do not have to travel great dig
from home to receive top rated cancer care. Itis right here, at hc

“WCA’s comprehensive cancer program is led by a highly-sk
multidisciplinary team of physicians, clinicians, and support staff
work together to coordinate the best possible care for our patient
community” notes Daniel GlotzeMMD, FACS, and Cancer Liaiso
Physician for the cancer care program at WCA and physician me
of JAMA. “We have one of the best known community cancer
programs in western Neiork with the best of technological advang
in cancer diagnosis and treatment, specializing in state-of-th
integrated care of a wide range of cancer illnesgéscongratulate
WCA and our cancer care team for their hard work, compassion
excellent standard of care that has made this distinguished desig
possible.” For a copy of complete pss elease, visit
wwwwcahospital.og/press eleases.

Diagnostic Excellence
Center For Imaging Breast
Ultrasound Receives Accreditation

1sive Accreditation by theAmerican College of
Radiology (ACR) is the patiestand physicias’as-
surance that a facility believes in excellence. Earn-
ing accreditation by th&CR means thatVCA's fa-
cility, equipment, technologists, and physicians have
met or exceeded all requirements deemed necessary
to produce high quality images.

The Center For Imaging & Medicalts atWCA
Hospital Breast Ultrasound Program has achieved
those exceptional standards - receiving accreditation
in breast ultrasound and awarded a three-year ac-
creditation by th&CR. WCA is the only accredited
breast ultrasound program in Chautauqua County

“Our accreditation reaffirms our commitment to
provide exceptional diagnostic imaging services and
give assurance to our patients that we offer the high-

wittst quality service available,” said Betéyright.

1 “Accurate diagnosis and consistent, excellent patient

hestare remains our priority at WCA and we are proud

atiari these outstanding distinctions and our physicians
and staff who work very hard to maintain our high

atstandards of clinical excellence and service in diag-

n nostic care.”

ble at The Center For Imaging & Medicalts atWCA

f tielivers the latest ultrasound technology provided by

wihmghly skilled board certified Radiologists on staff at
WCA and registered ultrasound technologists.

tancesTaking part in the accreditation process has been

pmeewarding for everyone at the Center For Imaging,”

lledaid Lyndon Gritters, MD, board certified radiologist

thabn staf atWCA Hospital. “Ultimatelythis designa-

s ainoh establishes the quality of our services, expertise

n and equipment compared with other imaging centers

mbeationwide.”

care WCA is also accredited by thACR in

es MammographyMRI, Ultrasound Breast Core Biopsy

e-ahdVascular Ultrasound.

To schedule a breast ultrasound exam at the Cen-

, abelr For Imaging, please contact Scheduling at
natfi#-8448 For more information on additional ser
vices offeed at the Center For Imaging & Medi-
cal Arts at WCA, visitwwwwcahospital.og.
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GOLD ST AND ARD IN CARE CHARIT ABLE CARE f;ﬂ”flng ”“-“: 9‘;”
New Endoscopy Suite OPENS o

WCA recently opened the doors of its new 5,000-square-foc
ultra-modern Endoscopy Suite located at Riverwalk Center the

hospital officials say is the largest outpatient Endoscopy servic
in the area. Patients experience the convenience of advanc
Endoscopy services in a newontemporary medical outpatient

environment. Located at 15 South Main Street in Jamestow
the Suite boasts advanced technology and services, staffed b
team of experienced physicians, nurses, and technical and supp
professionals.

Pictured It. to rt.: Pete Pillittieri, I£harity GolfAssociation Chairman;
Sebby Baggiano, I1ACharity ChairmaniTodd Frangione, |ACharity
Publicity Chair; Jack Munella, . JtA CharityVice Chairman; Betswright,
WCA Hospital President/CEO.

ITALIAN AMERICAN RAISES $50,935
TO SUPPOR TENDOSCOPY CARE

A generous donation from the "8&alian American (I1A)
Charity GolfAssociation of $50,935 will benefiVCA's Cancer
- it Care Program. The funds raised support the WCA Hospita
From Left, Colleen Nelson-Cannon, Staff Nurse IIl; and James Campion, M.D., board certifEhdoscopy program for the diagnosis and treatment Of C0|0|

gastroenterologist, perform an Endoscopy procedure in the alstaterof-the-aiVCA Endoscopy

Suite, at Riverwalk. cancerThis donation is the second installment of a three-yeal

“Our new venture is another example of providing specia'ﬂ&‘?dge that. will be utilized for Endoscopy equipment. Since making
medical care in an integrated outpatient medical environmelit'® commitment, the Ihas raised 41,935 toward the project. -
said BetsyWright, WCA President/CEOQ. “Gday, new Be_tsy praised the IA Committee _anc_i the community for their
technologies, expanded knowledge and innovative procedGfsing supportfor local, award-winning cancer caree afé
are revolutionizing healthcare. Our new Endoscopy Suite off2fgnhelmed by the generosity of the Italemerican Charity
the latest in healthcare and underscores our ongoing commitfiefdeeply grateful for this wonderful donation. Thanks to the
of providing truly unique healthcare solutions in an ever-growifiiPPort of the IA and their generous contributors, we are able t
and changing healthcare market.” purchasg state-of-thejart E’ndoscopy equipment which will E)eneﬂ

Located in close proximity to WCA Hospital, the Endoscofiye duality of our patients’ care for many years to come.

Suite is equipped with high-tech Endoscopy instrumentation and Peliéve, as does the ltaligimerican Charity Committee
was designed to answer the needs and address the gro@\'/m%’ur supporters, in the great work at WCA Hospital,” salc
demand for services. The skilled staff utilize the latest-generafiG??Y Baggiano, ItaliaAmerican Chair “The tremendous
Olympus Endoscopy equipment and advanced data manageffigRpnse we receive reflects the passion and spirit of giving b
systems. our donors who understand the |mportanc§ of maintaining qualit

“From the moment a patient arrives for a procedure, hi2GF€SS 10 cancer treatment and prevention.” ,
her needs are anticipated and met,” says James Campion, M.0b IS years ItalianAmerican event will mark the tournament
gastroenterologist on the medical staff at WCA, and physiciai! 2nniversary with total proceeds topping $859,000 for cance
member of JAMA. “The technology and medical servicescé‘{e'The_lA C(_)mmlttee has already begun plaqs for thel_r 200¢
the Endoscopy Suite are outstanding, but the personal touct$git Which will be held Jund 112, and 13 at Holidayalley in
staff members offer patients makes undergoing Endoscgﬂgow'"e' For more information, call 664-7354 visit their web
procedures atVCA unique.” To learn moe about the new S/t atwww.lAcharitygolf.com.

Endoscopy Suite, viswwwwcahospital.og/endoscopy

Visit Us On The W eb...www .wcahospital.org 7
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W.C.A. Foundation Donation Benefits Carnahan-Jackson Foundation Grant

Cer vical Cancer Scr  eening Benef its Hear t P atients a t WCA

Showcasing the new high-tech ThinPrep Imaging System from left: Mrs. Florence Cass, Exec Showcasing the new state-of-the-art cardiac technpfogy left: David Carnahan, Chairman,
Director, W.C.A. Foundation, Inc., Lorretta C. BusiVCA Hospital steffCytotechnologist; Carol Carnahan-Jackson Foundatiortefghen Sellstrom, Executive SecretaBarnahan-Jackson

B. Bogdan FamilyTed, Becca (seated), Janet; John Schrecengost, M.D., Pathdeg@tiate ~ Foundation; Julie Davidson, Senior R.N., WCA Hospital Heart Center, Katherine Hoxie, Senior
Director atWCA; Carol B. Bogdan Family{fheodore; David, Jake Cardiac Ultrasoundechnician WCA Hospital Heart Center

A donation from th&V.C.A. Foundation, Inc., and the Carol The Carnahan-Jackson Foundation has awarded the WCA
B. Bogdan Memorial Cancélfreatment Fund will benefit Hospital Heart Center a $35,830 grant to fund specialized cardiac
patients at WCA Hospital. The WCA Hospital Clinical technology that benefits patients diagnosed with cardiovascular
Laboratory recently used the proceeds to install a newlisease. The high tech technology - which is now in place at
revolutionary imaging technologyhe ThinPrep Imaging WCA - assists cardiologists in evaluating, diagnosing and
System utilized for pap testing (cervical cancer screening). monitoring cardiovascular (heart) disease.

TheThinPrep Imaging System with Dual Revieypproved The grant provided for the purchase of new revolutionary stress
by the U.S. Food and Drégiministration (FDA), is the first test treadmills that evaluate the patisritearts response to
fully integrated, interactive computer system that assis@xercise. The high-tech technology utilizes ECG tracings and
cytotechnologists and pathologists in the primary cervicdllood pressure monitoring to evaluate any changes in the matient’
cancer screening of pap test slides for the presence of atypibakrt indicating any degree of narrowing or blockages in the
cells, cervical neoplasia, and carcinoma. coronary arteries. While the patient walks on the treadmill at

“The new technology provides patients with the mosvarious grades and speeds, the electrical activity of the heart is
comprehensive and accurate cervical cancer screening tegtasured to evaluate chest pain and the level of cardiac
available today said Dr John Schrecengost. “TheinPrep functioning. The treadmill technology is also used in Nuclear
Imaging System utilizes computer imaging technology tdedicine at WCA that applies advanced techniques to enable
complement the abilities of the Cytotechnologist, allowing thersardiologists to make well-informed decisions about patient
to focus their expertise and decision-making on critical areasnditions and their treatment for heart disease.
of each patient slide. This high-tech system enhances the In addition to the acquisition of cardiac treadmill technalogy
sensitivity of cervical cancer screening and early detection t¢fie Carnahan-Jackson Foundation grant supported the purchas
disease.” of two Philips $ress\e Exercise tBessTesting Systems — the

Carol B. Bogdan served a8ce President and Secretary newest advancement in the field of stress testing - that enable:s
of Yaw Oil Company from 1974 until her retirement in 1995 cardiologists to detect heart disease eaiempatients receive
She loved spending time with her grandchildren and enjoygtle most appropriate course of treatment. The new state-of-
gardening and had earned a life membership to the Butihe-art stress test systems are utilized in the evaluation of
School PA. The Carol B. Bogdan Memaorial Cancer coronary artery diseadeor more information on the WCA
Treatment Fund is used for equipment and training in the fighteart Centey visit wwwwcahospital.og/heat center

against cancer
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Satellite Link Allows Soldier In Iraq Honoring Our Finest!
To See Ne wbor n Ba by at WCA

Dr. Robert Ungerer Physician of the Year

ThomasAndrews, M.D., Medical @&ff President, presents
the 2009 Physician of théearAward to Robert Ungerger
M.D., board certified orthopedic surgeon. The award is an
Captain Ryan Greenawalt greets his newborn daughter, Mariah, via satellite from Irag. His honor given a‘nnua”y to one OUtStanding phySiCian who
wife, Jill, gave birth at WCA Hospital March 19th. Sitting by Jill's side is son, Ryan Jr. possesses significant practice experience, compassion, ar
community involvement along with a commitment to a healthier

Captain Bran Greenawalt, deployed for his second tour €Ommunity In photo fom left: Marlene Game, M.D.,
of duty in Irag, had not seen his wife, Jill, for the majority of WCAMce President of Medicahifairs; ThomasAndews,
her pregnancyet, despite the distance between them, they M-D., Medical &ff President; Dr Robet Ungeer, Betsy
were united on March 119 atWCA Hospitals Maternity T. Wight, WCAPresident/CEO.

Centerby modern technology provided in collaboration with .
the U.S. Government, Freedom Calls Foundation, and WCA Bruce EaSter“ng -Volunteer of the Year
Information Systems.

A satellite link allowed Captian Greenawalt to spend a
little over an hour united with his famjlgts they were able to
catch up face-to-face for the first time since he left the States
for Irag. “l am so happy we are able to see him and talk to
him like this,” Mrs. Greenawalt said. “This is the next best
thing to having Ran here with us.” In the room, Jill spoke
with Ryan through a webcam and a microphone, hooked up
to a lap-top computerThree year old fzan Jr also got a
chance to speak with “Daddyelling him about a recent
lunch outing and his plans for his new sister

The Space and Navlarfare Systems CenteAdlantic,
the Freedom Calls Foundation and DRShnologies, along
with the U.SArmy and Marines, combine their resources
and technical skills to provide military families a quality

meeting experience using a high resolution satellite video
link. the annuaVolunteer Luncheon and nam¥dlunteer of the

“Wow, she looks beautiful,” CaptyBn Greenawaltsaid ~ Y€ar atWCA. From left: Uma ¥jendla, WCAAu?(iIiary
while looking at his new daughter from his laptop. “I don't President; Betsy .TWight, WCA President/CEO; Buce

want to be biased, but | think she looks like Mell, maybe Easterling, dlunteer of the ¥ar; Amy Reinhadit,
shes a good combination of the both of us.” \olunteer Coodinator; Mrs. Judith Bugett, WCABoad

of Directors Chair




THE PEOPLE YOUKNO W. ..

THE PR OFESSION ALS YOU TRUST
Behind Every Great Hospital Are The People Who Make It Special!

Congratulations Mac MacKenzie

Lt. to Rt.: Betsyright, MAC, MichellélidmsAndrew O’Brien

In Decemberwe paid tribute to Mac MacKenzie, Registe
Nurse in our Chemical Dependency Department on 4 Mai
our Employee of the Month. Mac began her career at WG
November of 1999.

Nominations submitted on Max’behalf say that she

exemplifies the qualities reflectedWCA’'s mission and is alway
ready to greet staff with a smile; always gives compliments v
they are deserved; and always goes above and beyond
aspects of her job in a helpful, considerate manfiglac has
given me as well as my co-workers applause awards,” sai
co-worker who appreciates Mashow of kindness. “She sho

Congratulations Jane Bentley

Lt. to Rt.: Jon Sundholm, JANE, Betsy Wright

ed Cheerful, friendly patient, compassionate, gracious, and
N,.aczommodating were some of the many dazzling adjectives
Atirat depict our January Employee of the Month, Jane Bentley
Clinical Laboratory Cytotechnologist.

According to colleagues, Jane goes out of her way to help
sothers and has a genuine sincerity about I@o-workers
heescribes her approach as “always a joy to be around” and
izl that she “epitomizes graciousness”. One nomination

pointed out that, “Jane is one of the connections with WCA
i tret makes life rich”.
vs A member of th&/CA family since Februarl976, Jane

our environmental services team great respect, care, concsgrnves two distinctive career roles at WCA Hospital — one as

and friendliness no matter what is happening.”

“It is unbelievable how Mac can work in so many area
patient care and perform such a great job,” Michéliéiams,
Outpatient Behavioral Health Supervisor said when descr
Mac’s attributes. “W love having Mac work with us and
truly thankful for her great work ethic. She is an invaluable &
and her expertise is unsurpassed.”

Mac’s generosity and patience, coupled with her ability to
wherever she is needed, made her a wonderful choic
Employee of the Month.

Cytotechnologist and the other as occasional Program
5 Absistant at Jones Memorial Health Centt8he does both
responsibilities with great decorum and a sense of hiimor
bisgd one colleague.
re During Janes Employee of the Month celebration, Jon
ss&eindholm, Clinical Laboratory Managestated that she
personifies the best in customer service. “Itis a real pleasure
netp have Jane as part of our team and it is my honor and
e pavilege to congratulate Jane on her well-deserved award.”
Congratulations to Jane on receiving this prestigious award
bestowed on her — she deserves the praise!
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WCA NEWSLIink -May/June 2009

Congratulations Michelle Williams

Lt. to Rt. Andrew O’Brien, MICHELLE, BeigitWw

“How do you say intelligent, creative and genereidichelle
Williams, thats how!” exclaims her colleagues who say
“Michelle is more than the February Employee of the Month;
she is an employee for all occasions!”

Congratulations Mary Alonge

Lt. to Rt.: Pam MeuMAR, Larry Senn

“She should definitely be Employee of the Month and
also Candidate of théear”, was the opening remark from
one co-worker who nominated Maklonge, DialysisAide
for twenty-six years atVCA, as Marchs Employee of the

Managing a program with great poise mixed with a sense of Month.

humor Michelle, Program Manager - Outpatient Mental Health,
makes her job look easyShe skillfully helps us work through
our travails, letting us know we have a friend and confidante a
WCA,” said one nomination.

“She exudes a positive attitude and is the best person t

challenge our program for the latest innovations in cutting edgé

clinical services,” saindrew O’Brien, Director of Outpatient
Behavioral Health Services. “I am proud to have witnessed
Michelle’s career growth through theganization as she has
assumed her leadership role impeccédbly

One co-worker describes Micheleleadership position
perfectly “She is the anchor person who intuitively guides, trains,
teaches, leads, and manages with poise and skillfulness.”

For her dedication to making WCA a warm and caring place
to work, and for always going the extra mile for her patients,
families and staff, Michelle was given the honor of being nameg
WCA Hospitals February Employee of the Month.

Nominations submitted on Mag/behalf said she is a
very hard worker who is always ready to help her fellow
t workers. “She has a wonderful sense of humor and is fun

to be around,” said one co-workefShe anticipates our
H needs and acts on them immediately and is truly liked by
all.” Mary’s team says that she keeps up with a multitude
of responsibilities, but always finds time to make her fellow
worker feel appreciated.

“Mary is just one of the most wonderful people I've had
the pleasure of supervising,” said Pamela MeuUreN.,
Dialysis Nurse Manager‘You can count on Mary day or
night and the best ingredient about Mary is that patients just
love her!”

From the manymany nominations submitted on May’
behalf, one testimonial sums it up, “l always feel a sense of
relief when Mary walks through the door because | know
it's going to be a great day

Congratulations Mary!

2]
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May 3rd

Donate to the

W.C.A. Founda tion

The Foundation supports
WCA through donations from

orariums, gifts [ May 4th
sts or donation$

May 4th, 5th

rograms at WCA
Hospital made through the
request of the donoifo make
a donation taV.C.A.
Foundation, Inc., call 664-5461
or write, FO. Box 214,

May 13th

Calendar Of Events

Community OPEN House

“Introducing WCA Hospital & Roswell Park Radiation Services”

11:30 a.m. - 2:00 p.mW/CA CanceiTreatment Centebl GlasgoviAve.
Walk/Talk Tours,Free Melanoma Sceening,Meet Radiatiodfeam,
Demonstrations on new cancer fighting technol@gllo Performance and
“Art of Healing” Exhibit byThe Resource Center&spire.

For more information, contact WCA Public Relations, 664-8614

Community Blood Bank Bloodmobile Drive
WCA HospitalAuditorium, Mon., Noon - 5 p.mTues. 7 a.m. - Noon

Employee Recognition Dinner195 Employees Recognized
Rod & Gun Club, 443 HerraceAvenue, Lakewood - 5:45 p.m.
For more information, contact Becky Greenfield, 664-8235

WCA RehabTeam Presents Hee’sTo Your Health

“Back Pain Presentation - Symptoms, Treatment, Prevention”

Guest: Brooke KellyD.O. -WCA HospitalAuditorium - 5:30 p.m.

Free to Public - Light Refreshments Served - Questions? Call 664-8278

Jamestown, NY 14702-0214. May 18th, 19th, 20th WCA Free Speech, Swallowing, Hearing Screenings

Coming In August

wwwwecahospital.og

Screening dered to individuals, ages 2 and aver
By appointment only . . . Call WCA Speech & Hearing Department, 664-8194

LINKS Charity PRO-AM Golf Tournament - 3 Great Events!
Traditional Pro-Am Golffournament August 3rd

Banquet & SilenAuction -August 3rd

LINKing Together Golf ScrambleAugust 4th

To golf, registerdonate, or sponsor LINKS, contact Barbara Brown, 664-1265

WCA HOSPITAL

P O Box 840

Jamestown, NY 14702-0840
RETURN SERVICE REQUESTED

Sometimes, parents can’t agree on the
particulars of a name. But one thing they
do agree on - they want a healthy hahly
That's why so many parents have
chosen WCA as the place to have thgir
baby . .Take a tourof our Maternity
Center, call (716) 664-8281
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